
Conflict Management Consultants 
for Congregations 

(compiled by the USS Healthy Congregation Task Force) 
 

The following list represents resource people and organizations who make themselves available 
to congregations wanting to contract with a professional consultant for assistance in managing 

their conflicts.  This list is not exhaustive, but those listed were contacted at the time it was 
complied to ensure information was accurate at the time of publication (Spring 2009).  

Appearance on the list below does not constitute an endorsement by the USS. 
 
Alban Institute 
2121 Cooperative Way, Suite 100 
Herndon, VA 20171 
800-486-1316  
www.alban.org) 
 
Diakon Lutheran Social Ministries 
Congregation & Community Services 
522 North Grier Street 
Williamsport, PA 17701 
570-320-0520 
Email Debbie Best: bestd@diakon.org 
 
Rev. Tim Fangmeier, Staff Associate 
Wheat Ridge Ministries 
Congregational Consultant & Coach 
PO Box 1877 
Davidson, NC 28036 
704-641-5811 
Email: tim@)giftedpeople.org  
www.wheatridge.org  
 
Rev. Susan Lang 
Rev Writer Resources for Leadership  
    and Congregational Support 
PO Box 81 
Perkasie, PA 18944 
215-453-8128 (work) 
215-453-5066 (home) 
South East Penn Synod, ELCA 
www.revwriter.com  
 
Lombard Mennonite Peace Center 
Richard Blackburn, Ex. Director 
101 West 22nd Street, Suite 206 



Lombard, IL 60148 
630-627-0507 
http://www.LMpeaceCenter.org 
 
Rev. William Metzgar 
Associated with JCRT of Northeastern Penn Synod 
Penn Northeast Conference, UCC 
7753 Herstra Court 
New Tripoli, PA 18066 
610-737-1970 
www.renaissinc.com  
 
Rev. Denton R. Kees 
Associated with JCRT of Northeastern Penn Synod (Lutheran UCC) 
Northeastern Penn Synod, ELCA 
570-424-2485 (home) 
Email: dkees@ptd.net 
 
Rev. Dr. Emlyn Ott 
Healthy Congregations 
Housed at Trinity Lutheran Seminary 
2199 East Main Street 
Columbus, OH 43209 
614-384-4611 
hcongregations.net (office) 
www.healthycongregations.com  
Email: eott@trinitylutheranseminary.edu  
 
Rev. Fred Shilling 
1085 Bear Crossing 
Hanover, PA 17331 
717-637-0185 or 
717-887-5756 
Email: fredmar@pa.net 
 


